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Kinh giri: QUY KHACH HANG

Cong Ty TNHH Thwong Mai Thiét Bi Cong Nghiép Trwong An chiing t6i la mét trong nhiing cong ty
hang ddu trong linh viwee buén ban mdy méc, thiét bi sir ding cho sin xudt cong nghiép cung cép tai Viét
Nam.

Truong An chuyén cung cap cac san pham chinh hing chit luong tbt, gia ca phai chang va dwa dén cho khach
hang dich vu sau ban hang tan tinh chu déo.

Véi mdi khach hang chung t6i cam két luon hoan thanh ding tién d6, dam bao vé chat lugng mang lai sy thoa
man cao cho khach hang.

Nay, dugc biét QUY KHACH dang c6 ké hoach tim kiém nha cung cép cac san pham hang hoa phuc vu san
xuat, chiing t6i mong mudn duoc trd thanh mot ddi tac tin cdy, lau dai cia Quy khach. Truong An hy vong nhan
duoc su hop tac ciia Quy khach va mong muén duoc phuc vu Quy khach trong thoi gian sém nhat. Ching toi
khflng dinh s& lam t5t nhét co thé dé mang lai nhitng loi ich t1 da cho Quy khach

Chuc Quy khach ngay cang phat trién manh mé& & phén thinh!



PHAN I
GIOI THIEU QUA TRINH VA PHAT TRIEN

1. GIOI THIEU CHUNG

Tén Cong ty: CONG TY TNHH THUONG MAI THIET B] CONG NGHIEP TRUONG AN
Truso congty:  Nhasb 10 - Poi 7 - Thon Bau - Xa Kim Chung - Huyén Pong Anh - TP Ha Noi.
Vén phap dinh : 6.000.000.000 VND

So tai khoan : 19027652852668 Ngan hang Techcombank — Chi nhanh Hoang Quédc Viét — HN

CONG TY TNHH THUONG MAI THIET BI CONG NGHIEP TRUONG AN duoc thanh 1ap theo Quyét dinh
s 0106336070 do S& Ké hoach dau tu thanh phd Ha Noi cip.

2. LICH SU HINH THANH VA PHAT TRIEN

CONG TY TNHH THUONG MAI THIET B CONG NGHIEP TRUONG AN duoc thanh 1ap nam 2013 va 1a
mdt trong nhiing doanh nghiép c6 uy tin & Viét Nam hién nay. Trong thoi gian hoat dong, Cong ty Truong
An lién tuc ting trudng véi tdc d6 cao, ngudn tai chinh vimg manh, dam bao cho dau tu va phat trién. Hién nay
cong ty ¢ 8 cir nhan da t6t nghiép tir cac trudng dai hoc va cao dang, Trudng An hoat ddng véi nhiém vu chinh
12 mang nhitng san pham tot nhat va chinh hing dén tay cac doanh nghiép.

3. CAC NGANH NGHE KINH DOANH

3.1. Buén ban may moéc, thiét bi str dung cho san xut cong nghiép

3.2. Lap dit may moc va cac thiét bi cong nghiép

3.3. Budn ban xe 6 t6 va xe c6 dong co khac

3.4. Ban phu tung va cac bd phan phu trg ctia 6 td va xe c6 dong co khac .

4. MUC TIEU CHIEN LUQOC

Tré thanh cong ty chuyén cung cdp may moc thiét bi uy tin chat luong

“Hay d¢é chiing t6i phuc vu ban ” 1a phwong cham hanh dong cta Truong An nham dat dugc muc tiéu dé ra.
Bang nd luc va long tin cta ting c4 nhin va toan cong ty, dua trén co so hiéu biét sau sic nhu cau cua khach
hang va nang luc khong ngig dugc nang cao

Truong An sé trién khai cung cdp nhitng san pham c6 chét lugng nhit dén tay khach hang. Vi phong cach phuc
vu tan , chu ddo, gia ca phai chiang, cong ty di chiém dugc cam tinh ciia khach hang trong dia ban Ha Noi, Hai
Phong, Hung Yén, Hai Duong, Vinh Phuc ciing nhu trén tat ca céc tinh, thanh phd trong ca nudc .Déi vai tat ca
cac khach hang du 16n hay nhé hon, Cong ty chu truong xay dung mdi quan hé 1au dai va tin cdy. Ché d¢ bao
hanh hau mai, ludn tim ra giai phap tot nhat nham dua hé thdng ciia khach hang hoat dong hiéu qua nhét, dong
thoi dap img nhu cau phat trién trong tuong lai .



5. GIA TRI VA NIEM TIN CUA TRUONG AN.

* Muc tiéu cua ching t6i la dap ing nhiing mong doi ciia khach hang trong viéc cung cap cac san pham chinh
héng, gia ca phai ching trén toan qudc.

* Chung t6i mang lai thém nhirng gié tri cho khach hang bang viéc cung cip nhiing giai phap dang tin cdy nhat

* Chang t6i chim soc khich hang thong qua 1ong tu hdo trong mdi c4 nhan va chia sé trach nhiém véi cong
dong.

Chung t6i tin tuéng va lao dong hét minh, co trach nhiém nghé nghiép, luén ludn d6i méi nhidu nhit cac san
pham hang ho4 c6 gia tri cho khach hang, cho xa hoi.

6. CHIA KHOA THANH CONG

6.1. Huéng dén sy hai long ctia khach hang moi luc
6.2. San sang d6i dau thach va nang cao chat lugng

6.3. Nhiét huyét trong timg nhan vién

6.4. Tinh than dong d6i

6.5. Ludn luon than thién

6.6. Loi nhuan bén vung la thudc do cua thanh cong
6.7. Chung t6i lao dong vi mot thé gidi twong lai

7. NANG LUC CHUYEN MON

Chung t6i c6 di co s& vét chat, trinh d6 chuyén mén , dich vu sau ban hang va 1ong nhiét huyét trong cong viéc
dé cung cap cho Quy khach nhitng san pham tdt nhét.

8. THE MANH CUA TRUONG AN

> (6 d6i ngili nhan vién nang dong nhiét tinh

> Tu vén san phém dich vu mién phi qua dién thoai
> Bao dam chat lugng cua san pham cung cap.

> Gia ca hang hoa va dich vu t6t nhat

> Phuc vu chu dao

> Dich vu sau ban hang tdt

> Hop dong rd rang



9. BO MAY HOAT PONG NHAN SU CUA TRUONG AN

So' d6 bé hoat dpng mdy nhén sw ciia cong ty:

Ban |anh dao

|

l

l

l

l

Phong HCNS P. K& Toan Phong XNK P. Kinh doanh
A\ v
l v l l
P. Ky thuat Phong CSKH P. Quan ly hang héa Phong Kho
Trong d6, s6 nguoi dugc phan bd trong cac phong nhu sau:
* Ban lanh dao 04 nguoi
* Phong HCNS 03 nguoi
* Phong K& Toan 06 nguoi
* Phong XNK 05 nguoi
*Phong Kinh Doanh 15 nguoi
* Phong Ky Thuét 04 nguoi
* Phong CSKH 03 nguoi
* Phong Quan Iy hang héa 04 nguoi
* Phong Kho 08 nguoi




PHAN I1

CAC SAN PHAM TRUONG AN CUNG CAP
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s 1 Nhat Ban.

PLC (rng dung nho
Micro PLCs

PLC tich hop
Compact PLCs

PLC hé théng I&n
Modular PLCs

La tap doan toan cau, cé linh virc twr dong héa, chuyén vé cac
thiét bj lap trinh PLC, bién tan, thiét bi dong cat, thiét bi bao vé

Man hinh giao
dién
HMI

Céng tac tir
Magnetic Contactor

Thiét bi déng ngét
Molded-Case
Circuit Breakers
(MCCB)




Bién tn
Inverter

B6 diéu khién
Servo
AC Servo

Thiét bi déng cét
(ACB)
Air Circuit Breakers

Thiét bi déng cat
loai mini (MCB)
Miniature Circuit

Omron trong linh vwc tw ddng hoda, san pham da dang trai

rong hau hét cac thiét bi.

PLC siéu nho
Micro PLCs

PLC loai tich hop
Compact PLCs

Bién tan
Inverter

Man hinh giao dién

HMI

Bé6 diéu khién Servo

Motor & Servo

Cam bién quang,
tiém can, siéu am
ap suat...
Photoelectric, fiber
proximity, pressure
ultrasonic sensor...

BS dinh thé&i co
B dinh thoi
dién te

Timer

Bo dém
Counter

BS didu khiédn sé&
Controller

BS ngudn xung
Power supplier



PXEYENCE

Tap doan chuyén gia hang dau vé thiét bj va cdong nghé
cam bién cua Nhat Ban va thé gidi.

Cam bién quang
Photo electric
Sensor

Cam bién siéu am
Ultrasonic sensor

B& diéu khién
cam bién
Amplifiers

B

Cam bién an toan
Safety sensor

Thiét bi doc
ma vach
Barcode reader

Cam I)ién ap suat
cam bién lwvu
lwong

Pressure sensor
flow sensor

Chuyén gia nghién ctru vé thiét bi khi nén tw dong cong
nghiép so 1 Nhat Ban va thé gioi.

Xylanh khi
Air cylinder

Van khi - van dién
Air valve
Solencoid van

Ong khi nén
Ajir Tubings

Bod loc khi
Air filter

Co khi nén
Air fittings

S
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Tay kep
Gripper

Van chat léng
Process valve

= P _',ji;,
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Giac hat chan khdng
Vacuum Pad

Cam bién ap suat
Cam bién lwu lwoeng
Pressure sensor
Flow sensor

Van tao chan khéng
Vacuum ejector



Tap doan chuyén nghién ciru phat trién thiét bi dan dong

Orientalmolor motor, thiét bi diéu khién motor Nhat Ban.

Dong co xoay chiéu
loai théng dung
Standard AC motor

Béng co duang
dieu khién toc doé
Speed control motor

Bdng co bwérc
Stepping motor

Co chu chap hanh
dién
Electric Actuator

Co cau xoay tich
hop ddéng co
Hollow rotary
actuaors

Quat lam mat
Cooling fans



PHAN III : NHA CUNG CAP (MAKER)
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PHAN IV : KHACH HANG

Trudng An cé hon 300 khach hang trong nwdc tai khdp céc tinh thanh , dudi day 1a

mots6 khach hangtiéu biéu:

LEAR

CORPORATION

HyYUnoAl

KEFICO

HNC

Hanoi Steel Center
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Vel 3 DENSO
MEIKO I:IA Crafting the Core
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CONTACT US

CONG TY TNHH THUO'NG MAI TBCN TRUONG AN

Dia chi : Nha sé 10, déi 7, thén Bdu, Xé Kim Chung, Huyén Béng Anh, TP Ha Nji
Dién thoai : 0243.953 3339
Hotline : 0977 241 159

Email : sales@truonganparts.com
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